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Welcome to Westside

Welcome to Westside, one of the premier tennis clubs in Surrey, situated a short distance from
Wimbledon Village and Wimbledon Common.

We have an excellent range of facilities, whether you want to stretch yourself at a competitive
level, escape from the hustle and bustle of life and enjoy some leisurely social tennis, or just
visit to meet friends for a bite to eat or a drink or two. Westside is a great place to hang out,
enjoy some great tennis and stay fit and healthy.

On the court, Westside offers an extensive range of tennis activities for both adults and juniors.
We have high performing teams in both the County and National League Team Tennis, as well
as a comprehensive programme of club sessions including team practices, social tennis and
organised tennis groups. We also run an excellent junior development programme.

We are an incorporated community amateur tennis club run by its members and led by a ‘Board
of Directors’ made up of member volunteers and voted for by the membership. If you would
like to join the ‘Board’ or one of the committees, please speak to the Club Manager. The AGM
is held annually, usually in winter, and members are encouraged to attend.

Our facilities include:
Comfortable and friendly clubhouse with changing facilities 12
outdoor courts (11 floodlit)



Practice mini court / Pickleball Court

Ball Machine

Baseline Vision On Court Technology

Table Tennis

Bar and Café with home-made cakes and sandwiches
TNT Sports on Big TV

Bridge Club

Car parking

The Courts

All our courts are maintained, cleaned and re-surfaced to a high standard at regular intervals to
ensure that they are in excellent condition:

4 Porous Acrylic Courts

8 Artificial Clay Courts

1 Porous Macadam Practice Mini / Pickleball Court

Opening Times
The clubhouse is open from 9:00am to 11:00pm Weekdays, and 8:30am to 8:00pm Weekends.
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Social Tennis

Westside runs several organised Social Tennis and club sessions for members. These
sessions are a great opportunity to meet other players and enjoy some organised tennis
without the need to have arranged someone to play with in advance.

During social tennis, members are organised into fours (ladies, men or mixed) by the
session organiser to ensure standards are balanced. Members must be prepared to mix in.

Day Session Time Organiser

Monday Midweek Daytime 9.30am - Members (with Club
11.00am * Coach present)

Tuesday Club Social - 7:30pm — Management

intermediate 9:30pm

Friday Midweek Daytime 9.30am - Members
11.00am *

Saturday Club Afternoon 2:00pm — Management
4:00pm
4:00pm — Walk on self-organised
5:00pm

*Moves to 8:30 -10:00am during the Summer Holidays

e Sign up for social tennis on the member portal https://app.courtreserve.com/

e Members must follow the Social Tennis Etiquette

e Members should let the organiser on duty know when they arrive before going on court.
e Balls will be provided.

Social Tennis Tournaments
We run various social tennis events throughout the year, including fun or themed
tournaments.
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Teams, Leagues & Competitions

Ladder

During the year we run a singles and doubles ladders using an app to provide members with
the opportunity to challenge and compete against other players and to meet other club
members.

Weekend League Team Tennis

The club enters men’s, ladies’ and knockout teams into the summer and winter Surrey
Leagues, as well as entering the National League and National Seniors Inter-club leagues.
Most matches are played on a Sunday morning.

Midweek/Mixed Leagues

The club enters men’s and ladies’ teams in the summer and winter midweek daytime
leagues. During the summer, we also enter several mixed teams which play midweek
evenings.

Practice for team players is held on Wednesday evenings 7:30pm to 9:00pm and is coach
led, sign up is via our member portal on a first come first served basis and only team players
can attend.

If you are interested in playing for our teams, please contact the team coordinators. For
more information please see Team Player Rules.

Club Championships

We run our annual Club Championships in September with a variety of categories that all
members can enter, using a progressive draw to ensure everyone gets a good game, with a
finals day and prize giving for all events.

Junior Teams

Westside proudly has one of the largest number of junior teams of any Club in Surrey and has
kept this tradition going for many years. “A”, “B” and sometimes even “C” teams compete in
8U,9U, 10U, 11U, 12U, 14U, 16U & 18U age groups in the National Junior Team Tennis
Leagues, Surrey Summer leagues, as well as the Winter Surrey “Junior Team Trophy” and
knockout competitions. Any member can compete for a team and must follow the LTA
guidelines.

We also host a "Play your way to Wimbledon" event which gives players the chance to play on
the hollowed turf of the All England Club.

The club have created a lot of junior competitive activities for player of all abilities throughout
the year from short match play events to Club Championships.

Please contact Mark Magrath coaching@westsideltc.co.uk for more information.
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Coaching

All members of our Coaching Team are professionally qualified and LTA & DBS Accredited
to give you the assurance of the highest standards of coaching and welfare at the Club.
Please see link for the details of the team: Coaching Team

Everything Tennis at the Club is overseen by Mark Magrath (Head Coach) reporting to the
Club’s Board. The Coaching Team are involved in all aspects of the Westside Tennis
Programme and are dedicated to catering for all of your tennis development requirements.
The team meets regularly to discuss the programme and to maintain the most professional
offering to our members, tailoring the programme to benefit as many players as possible.

For more information about coaching, courses, junior camps, fees and more, contact Mark
Magrath, our Head Coach, on 020 8947 8796. Email: coaching@westsideltc.co.uk

Adult Coaching

Group lessons can be booked on CourtReserve:
e |mprovers

Intermediate

Spanish Drills
e Team Practice
Drills

Holiday Camps

Tennis Holidays

Junior Coaching
Group lessons can be booked on CourtReserve:
e Term time lessons

Performance Squads
e Holiday Camps

h Play / Competition

¥ 22


https://westsideltc.co.uk/coaching-team/
mailto:coaching@westsideltc.co.uk

Private lessons for both juniors and adults are booked directly with each coach whose contact
details are available on CourtReserve.
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Social Events
Throughout the year we hold several social events on and off the court bringing together the
whole club for tennis, parties, drinks and a good old laugh which are a good way to meet other

members. We then round off the year with our annual Christmas Party. Recent events have
included:

e Aussie Open Social Doubles Tournament
e French Open Social Doubles Tournament
e Halloween Fancy Dress Tournament

e Quiz Nights

e Comedy Nights

e Beaujolais Nights

e Themed good (e.g. Greek) Night

Events are promoted in the club newsletter, club house and on the website, with sign up on
CourtReserve.




Summary of Rules and Regulations

Dress Code

On court, clothing of any colour is permitted, provided it is recognised tennis apparel and strictly
tennis shoes must be worn to play. Our team players, when playing matches for the club are
expected to wear their team kit.

Guests

Guests of members are welcome on payment of the relevant visitor’s fee. Fees are £7.50 for those
aged over 18, and £5.00 for those aged 18 and under. No person may play as a visitor more than
5 times in a year.

Member guest bookings can be made on the club’s booking system 11:00am to 4:00pm
Weekdays, after 2:00pm on Saturdays and all day on Sundays.

Members are responsible that their guests are aware of the club’s rules, regulations and code of
conduct and are attired in accordance with the club dress code.

Using another member’s name to book a guest will be considered a breach of the club’s rules and
will incur sanctions:

o Suspension of membership for 2 weeks for the 1%t incident
o Suspension of membership for a month for the 2" incident
o Loss of membership for a 3" incident!
Management & committee members will spot check the names of players from time to time.

Court Bookings
e Courts for singles and doubles (30-60-90 mins) can be booked seven days in advance by
members. All members need to be added to the booking on CourtReserve. Using a
member’s name to book to play with a non-member is in breach of the club’s rules.

e At times we may need to move bookings to different courts to ensure we maximise court
space to accommodate as many members as possible, so please check which court you are
on before you go onto court just in case your booking has changed.

e Team Practice takes place on a Wednesday evening and Saturday afternoons for team
players only.

e Social tennis sessions take place on Tuesday and Thursday evenings, Monday and Friday
mornings and Saturday 2-5pm and you can book your place 7 days in advance via
CourtReserve.

e Courts 1-6 are open from 08:00 to 22:30, courts 7-11 are open from 07:00 to 22:30, court
12 is open from 07:00 until it gets dark!

e Adult group coaching sessions can be booked 7 days in advance via CourtReserve, payment
should be made at time of booking via CourtReserve.

e Kids holiday camps and after school groups can be booked in advance, sign up information
will be sent out by the coaching team.

e Private lessons can be booked via the coaching team. Any coaching queries should be
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directed to our Head Coach, Mark Magrath, the coaching team on site or
coaching.admin@westsideltc.co.uk. Coaches contact details are on CourtReserve.

e Guests are permitted between 11:00 and 16:00 Monday to Friday, after 14:00 on a
Saturday or all day on a Sunday. Guest names should be added to the booking and
payment made online at the time of booking. Guest fees are £7.50 for adult guests and
£5.00 for junior (U18) guests.

e If you have any queries regarding the club or CourtReserve please speak to our Manager,
Duty Manager or Head Coach.

Floodlights

We do not charge for floodlights, with the cost being covered by your subscriptions. Please ask at
the bar when you need the lights turned on and remember to ask for them to be switched off too.
Courts 7-9 can be switched on using tokens when the bar/clubhouse is closed. Floodlights
automatically turn off at 10:30pm.

Clay courts

When using the clay courts, it is essential that you sweep the court after every session in order to
maintain the best possible surface and prolong the life of the courts. You do not need to clean the
lines after using the court however you may wish to do this before you play, this way it avoids some
members having to do it twice if the previous players have neglected to do so.

Courts (General)

Please use the correct gate to enter the court that you are using. Please close the gate behind you
on entering or leaving a court. Glass, china, alcoholic drinks and food are not allowed on court.
Please put all rubbish in the bins provided.

Ball Machine

Our club has the Spinfire Pro 2 tennis ball machine available for hire. This advanced machine can
be booked through our system at the designated times on the specified courts. Please note that
the ball machine is available to adult members. Please use the links for User Manual and Ball
Machine Drills

Parking

Due to the shortage of parking within the club grounds, please ensure your car is within the
demarcated spaces. Members with very large cars/SUVs are requested to park on the surrounding
roads. There is a CPZ in operation around the club, requiring either a resident permit or a pay and
display ticket to be displayed in your car between 11:00am — 3:00pm Mondays to Fridays. Please
do not block the pathway leading to the back of the clubhouse, or park in front of the electrical
cupboard, otherwise you will be in breach of the club’s health and safety rules.

Tennis Etiquette

At all times, members and their guests are expected to observe the clubs Code of Conduct and the
general principles of tennis etiquette, particularly; respecting the privacy of neighbouring
premises, avoiding foul and abusive language during play, and not walking across or behind a court
or shouting across whilst a rally is in progress.

11


https://www.spinfiresport.com/wp-content/uploads/Spinfire-Pro-2-Ball-Machine-Manual-Feed_Substitution_v6.2.1.pdf
https://www.spinfiresport.com/support/spinfire-pro-2-ball-machine-drills/
https://www.spinfiresport.com/support/spinfire-pro-2-ball-machine-drills/
https://westsideltc.co.uk/wp-content/uploads/2025/03/Code-of-Conduct-Westside-Oct-2022.pdf

Membership Categories use of courts
For any questions regarding membership please speak to the Club Manager.

e Full —daytime and evenings 7 days a week
e 18 —29 years old —daytime and evenings 7 days a week
e 7 Day Off-Peak — Monday to Friday 12-4pm, Weekends after 5pm

e Junior (aged between 8 — 17 years old) — daytime and evenings 7 days a week.

e Under 8s —daytime and evenings 7 days a week

e Social - non-playing membership allows use of club facilities, Wi-Fi, happy hour and
attendance of social events.

e Coaching membership — can sign up to group coaching sessions. This category pays the guest
fee for any private coaching sessions.

Legacy categories (not offered to new members):
e Five day - Monday to Friday
e Off peak - Monday to Friday to 6:00pm

e Country — daytime and evenings 7 days a week (must reside more than 20 miles from
Westside, UK addresses only)

Family Discount

Families of 3 playing members renewing for a full membership year receive a 5% discount,
Families of 4 or more receive a 10% discount on the annual subscription. Social membership is not
included in this offer.

British Tennis Membership and Wimbledon Ticket Ballot
Members are encouraged to sign up to British Tennis Membership via the LTA website
www.lta.org.uk. If you are already a British Tennis Member, please update your details to indicate

that you play at Westside and ensure you opt in for the Wimbledon Ticket Ballot each year. To
play team tennis, you will need to have a BTM number and rating.

Supervision and Collection of Children

The Club takes its safeguarding obligations very seriously. By becoming a member, or renewing
your membership, and paying your annual membership fee you are confirming that you have
read and will abide by the content of all of the Club’s safeguarding policies which can be found
on the Club’s website or by following the links on page 14 of this Member Information Pack.
Please note that children under 12 should always be supervised whilst at the club, unless they are

attending an organised coaching session, holiday camp or organised junior social tennis under the
control of one of the Westside coaches. No ball games are allowed within the clubhouse or in the
patio area outside the clubhouse or in the car park.

All parents are asked to please collect their children promptly, should you have any queries, please
do not hesitate to contact our Head Coach, Mark Magrath, on 020 8947 8796 or email
coaching@westsideltc.co.uk
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Dogs

Dogs are not allowed in the clubhouse, except for guide dogs. Dogs must be kept on a lead and
supervised when on club grounds. Dogs are not allowed on the tennis courts. Dogs that are seen
to be intimidating or barking and distracting members will be asked to leave. Owners are
responsible for ensuring dogs do not foul whilst on the premises.

Lost property

Please look after your belongings. If you accidentally leave something behind, please collect it as
soon as possible. Lost property is put on the shelves inside the clubhouse, after a week it is moved
to the back shed, after another week it is disposed of. Westside cannot be held responsible for
any property lost, stolen or disposed of from the premises.

Social Media and Advertising

We reserve the right to take photographs at the Club, at Club events (on or off the premises) or
at external tournaments and use the images on social media, our website and for advertising
purposes. By becoming a member, you consent to you image being used for these purposes. We
will not publish your photograph or share your images with any third parties. If you do not want
us to use your image, please inform the Club Manager.

Smoking

Smoking, including e-cigarettes, is not permitted anywhere on the premises.

CCTV
For the safety and security of our members and guests, please be aware that CCTV cameras are in operation
and monitoring the courts, car park and grounds at all times.
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Westside Club Policies

The Club’s policies are set out on our website and can be accessed by clicking on the links below.
It is a condition of joining or renewing your membership of the Club that members have read these policies.

By becoming a member, or renewing your membership, and paying your annual membership fee you are
confirming that you have read and will abide by the content of all of the Club’s policies.

Please clink on the link to familiarise yourself with the club’s policies:

e Safeguarding Policies and Procedures
e Code of Conduct
e Anti Bullying Policy

e Changing Room Policy

e Diversity & Inclusion Policy

e Online Safety & Communication Policy

e Unsupervised Children Policy

e Juniors in Adult Events Policy

e Filming & Photography Policy

e Safe Recruitment Policy

e Social Tennis Etiquette

14


https://westsideltc.co.uk/wp-content/uploads/2025/01/Safeguarding-2024-Update.docx
https://westsideltc.co.uk/wp-content/uploads/2025/03/Code-of-Conduct-Westside-Oct-2022.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Anti-Bullying-Policy2024.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Changing-room-policy-2024.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Diversity-and-Inclusion-Policy-and-Code-of-Conduct-2024.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Online-safety-and-Communication-2024.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Unsupervised-children-2024.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Juniors-in-adult-events-2024.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Filming-and-Photgraphy-2024.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Safe-Recruitment-Policy-2024.pdf
https://westsideltc.co.uk/wp-content/uploads/2025/03/Social-Tennis-Etiquette.pdf

Centenary Tennis Clubs

Westside celebrated its centenary year with a ball at the All England Lawn Tennis Club on the 21
September 2024.

In 2024 the club joined the Association of Centenary Tennis Clubs (CTC), an umbrella group of
clubs of more than 100 years old, including some of the most prestigious clubs in the sport.
Initially founded by eight clubs as a pan-European association, the CTC now has an extensive and
truly global membership and are recognised by the International Tennis Federation (ITF). From the
original eight members, the CTC has grown to become a truly global organisation and in 2024 is

comprised of eighty-nine affiliated clubs in twenty-four countries and on four continents.
N—

CENTENARY TENNIS CLUBS

The aim at CTC is to uphold the traditions of tennis, as well as the spirit of fair play which is
inherent to this great sport.
We look to achieve this through organising competitions and other sporting and cultural events;
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arranging tennis workshops and seminars; and generally supporting the activities of member clubs
around the world. We also strongly encourage the development young talent. We give our
support to a range of junior events, and seek to foster the future stars of the sport. The CTC
website, https://centenarytennisclubs.org/ gives some more information on their activities and

competitions, as well as details of their member clubs.

Members benefits from CTC membership:
e Visiting Program between CTC Member Clubs. Please click on the link for further
information CTC Visit Protocol
e Competitions and social tournaments with other CTC clubs.
e CTC Erasmus Programme — young members have a chance to play at participating CTC
clubs whilst on student exchanges. Each participating clubs has their own rules. Please
click on the link for list of participating CTC clubs.
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