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Tennis Courses T & C’s 
 
 
General 
 

 Payment must be made on registration to secure a place – no reservation will be taken without 
payment 

 All course bookings are subject to availability 

 Bookings are non-refundable after purchase from Westside LTC, unless a valid medical 
certificate declaring the child is unfit to attend 

 Players have to register on CourtReserve  and be signed in at the event 

 Registration should be completed prior to the course start date, including up to date 
emergency contact and medical information  

 It is your responsibility to check that you or your child is booked onto the correct course and 
you are aware of the timings 

 Any player arriving for a tennis session not booked in, will not be permitted to play 

 Groups may be spilt according to ability rather than age – this will be decided by our  Coach 
Team 

 Westside LTC accepts no responsibility for the loss, theft or damage to personal possessions that 
occurs during an activity or court booking. 

 Westside LTC reserves the right to amend these terms and conditions 

 
Medical 

 If you/ your child has a serious medical problem, this must be communicated to the coach prior 
to the event. Parents/ guardians should remain on site for the duration of the lesson 

 If your child requires an EPIPen, you should remain on site for the duration of the lesson 

 



 
 

Westside Lawn Tennis Club Ltd. 
Registered in England. Company No: 07333404 

Registered office: 20 Woodhayes Road, Wimbledon, London, SW19 4RF 
 

Child Pick up drop off 
 Children are not permitted to leave the court without permission from the coach 

 Children attending lessons will not be allowed to wait in the car-park area and must be 
collected from the court or by prearrangement from inside the clubhouse 

 All coaches are qualified LTA licensed coaches with DBS and 1st Aid,  or assistant coaches working 
under the guidance of a licensed coach. 

 If you have any safeguarding concerns or need information on policy please see our 
Safeguarding section. 

 
Cancellations 

 Courses may be cancelled if there are not adequate numbers enrolled. 

 A missed day will not be reimbursed or credited or made up for at an alternative date 

 

Poor Weather Policy 

 Like all outdoor activities, we are sometimes affected by bad weather conditions. For this 
reason, all our courses are priced with the expectation that we may get unlucky and miss one 
session per term. 

 What happens when there are cancellations: 

 On the 1st occurrence of a cancellation – no credits are given 
On the 2nd, 3rd, 4th, 5th or 6th occurrence of a cancelation within a term a credit to the value 
of the class missed will be given. 

 Lessons will continue in light rain showers and will only be cancelled in the event of 
heavy/constant rain making the courts unplayable. 

 In the event of bad weather a final decision may only made by the coaching team at the start 
time of the session. If a lesson is ever cancelled in advance players will be notified by text 
message to the number provided when registering for the course. There are times when 
lessons go ahead even when it has just rained 10 minutes before the start of a session. 
Occasionally there are times when lessons are unfortunately cancelled 15 minutes into the 
start of a session due to a downpour. Our policy is to always try our best to play but ultimately 
we don’t control the weather. 
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 If lessons go ahead, then no credits are issued. 

Clothing 
 Please ensure that your child wears proper non-marking tennis footwear 

  It is the parents’ responsibility that their children are sent to tennis sessions with the 
appropriate equipment for extreme weather, for example, rain coats, a change of clothes, hats, 
gloves, sunscreen & plenty of water. 

 It is your responsibility to apply sun cream if the weather requires it 

 

 


